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Introduction

Veterans of the United States armed forces may be eligible for a
broad range of benefits and services provided by the U.S. Depart-
ment of Veterans Affairs (VA). Some of these benefits may be utilized
while on active duty. These benefits are codified in Title 38 of the
United States Code. This booklet contains a summary of these
benefits effective Jan. 1, 2014. For additional information, visit www.
va.gov/.

La version en espaiiol de este folleto se encuentra disponible en
formato Adobe Acrobat a través de el link: http://www.va.gov/opa/
publications/benefits _book/federal_benefits_spanish.pdf

General Eligibility: Eligibility for most VA benefits is based upon
discharge from active military service under other than dishonorable
conditions. Active service means full-time service, other than active
duty for training, as a member of the Army, Navy, Air Force, Marine
Corps, Coast Guard, or as a commissioned officer of the Public
Health Service, Environmental Science Services Administration or
National Oceanic and Atmospheric Administration, or its predeces-
sor, the Coast and Geodetic Survey.

Dishonorable and bad conduct discharges issued by general courts-
martial may bar VA benefits. Veterans in prison must contact VA to
determine eligibility. VA benefits will not be provided to any Veteran
or dependent wanted for an outstanding felony warrant.

Certain VA Benefits Require Wartime Service: under the law, VA
recognizes these periods of war:

Mexican Border Period: May 9, 1916, through April 5, 1917, for
Veterans who served in Mexico, on its borders or in adjacent waters.

World War I: April 6, 1917, through Nov. 11, 1918; for Veterans who
served in Russia, April 6, 1917, through April 1, 1920; extended
through July 1, 1921, for Veterans who had at least one day of ser-
vice between April 6, 1917, and Nov. 11, 1918.

World War IlI: Dec. 7, 1941, through Dec. 31, 1946.



Korean War: June 27, 1950, through Jan. 31, 1955.

Vietnam War: Aug. 5, 1964 (Feb. 28, 1961, for Veterans who served
“in country” before Aug. 5, 1964), through May 7, 1975.

Gulf War: Aug. 2, 1990, through a date to be set.

Important Documents
In order to expedite benefits delivery, Veterans seeking a VA benefit
for the first time must submit a copy of their service discharge form
(DD-214, DD-215, or for World War Il Veterans, a WD form), which
documents service dates and type of discharge, or provides full
name, military service number, and branch and dates of service.

The Veteran’s service discharge form should be kept in a safe loca-
tion accessible to the Veteran and next of kin or designated repre-
sentative.

The following documents will be needed for claims processing re-
lated to a Veteran’s death:

1. Veteran’s marriage certificate for claims of a surviving spouse
or children.

2. Veteran’s death certificate if the Veteran did not die in a VA
health care facility.

3. Children’s birth certificates or adoption papers to determine
children’s benefits.

4. Veteran’s birth certificate to determine parents’ benefits.

eBenefits
eBenefits is a joint VA/Department of Defense (DoD) Web portal that
provides resources and self-service capabilities to Servicemembers,
Veterans, and their families to apply, research, access, and manage
their VA and military benefits and personal information through a
secure Internet connection.

Through eBenefits Veterans can: apply for benefits, view their dis-
ability compensation claim status, access official military personnel
documents (e.g., DD Form 214, Certificate of Release or Discharge
from Active Duty), transfer entitlement of Post-9/11 Gl Bill to eligible
dependents (Servicemembers only), obtain a VA-guaranteed home
loan Certificate of Eligibility, and register for and update direct depos-



it information for certain benefits. New features are added regularly.

Accessing eBenefits: The portal is located at www.ebenefits.
va.gov. Servicemembers or Veterans must register for an eBenefits
account at one of two levels: Basic or Premium. A Premium account
allows the user to access personal data in VA and DoD systems, as
well as apply for benefits online, check the status of claims, update
address records, and more. The Basic account allows access to
information entered into eBenefits by the Servicemember or Veteran
only. Basic accounts limit the self-service features that can be ac-
cessed in eBenefits.

In order to register for an eBenefits account, Veterans must be listed
in the Defense Enroliment Eligibility Reporting System (DEERS) and
first obtain a DoD Self Service (DS) Logon. Servicemembers can
access eBenefits with a DS Logon or Common Access Card (CAC).
They can choose from two levels of registration: DS Logon Level 1
(Basic) and DS Logon Level 2 (Premium). Note: If Veterans attempt
to register and they are informed they have no DEERS record, VA
will first need to verify their military service and add them to DEERS.
All VA regional offices have staff familiar with the procedures for add-
ing a Veteran to DEERS.

A DS Logon is an identity (user name and password) that is used by
various DoD and VA Websites, including eBenefits. Those registered
in DEERS are eligible for a DS Logon. A DS Logon is valid for the
rest of your life.

Identity verification: Many people will be able to verify their identity
online by answering a few security questions. A few may need to visit
a VA regional office or TRICARE Service Center to have their identi-
ties verified. Servicemembers may verify their identity online by using
their CAC.

Military retirees may verify their identity online using their Defense
Finance and Accounting Service (DFAS) Logon. Veterans in receipt
of VA benefits via direct deposit may have their identity verified by
calling 1-800-827-1000 and selecting option 7. Others may need to
visit a VA regional office or TRICARE Service Center to have their
identities verified in person.



Abbreviations
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USDA — U.S. Department of Agriculture

VA — Department of Veterans Affairs

VEAP — Veterans Educational Assistance Program
VEOA — Veterans’ Employment Opportunities Act

VGLI - Veterans’ Group Life Insurance

VHA — Veterans Health Administration

VMET - Verification of Military Experience and Training
VMLI — Veterans’ Mortgage Life Insurance

VR&E — Vocational Rehabilitation and Employment
VS| — Voluntary Separation Incentive

WAAC — Women’s Army Auxiliary Corps

WASPs — Women Air Force Service Pilots
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Chapter 1

Health Care Benefits

VA operates the nation’s largest integrated health care system with
more than 1,700 sites of care, including hospitals, community clinics,
community living centers, domiciliaries, Vet Centers, and various
other facilities. For additional information on VA health care, visit:
www.va.gov/health.

Basic Eligibility
A person who served in the active military, naval, or air service and
who was discharged or released under conditions other than dis-
honorable may qualify for VA health care benefits. Reservists and
National Guard members may also qualify for VA health care ben-
efits if they were called to active duty (other than for training only) by
a Federal order and completed the full period for which they were
called or ordered to active duty.

Minimum Duty Requirements: Veterans who enlisted after Sept.
7, 1980, or who entered active duty after Oct. 16, 1981, must have
served 24 continuous months or the full period for which they were
called to active duty in order to be eligible. This minimum duty re-
quirement may not apply to Veterans discharged for hardship, early
out or a disability incurred or aggravated in the line of duty.

Enrollment
For most Veterans, entry into VA health care system begins by apply-
ing for enroliment. Veterans can now apply and submit their applica-
tion for enrollment (VA Form 1010EZ), online at www.1010ez.med.
va.gov/sec/vha/1010ez/. If assistance is needed while completing the
on-line enroliment form, an online chat representative is available to
answer questions Monday - Friday between 8 a.m. and 8 pm EST.
Veterans can also enroll by calling 1-877-222-VETS (8387) Monday
through Friday, 8 a.m. to 8 p.m. ESTS, or at any VA health care facil-
ity or VA regional office. Once enrolled, Veterans can receive health
care at VA health care facilities anywhere in the country.
Veterans enrolled in VA health care system are afforded privacy
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rights under federal law. VA's Notice of Privacy Practices, which de-

scribes how VA may use and disclose Veterans’ medical information,
is also available on line at www.va.gov/vhapublications/viewpublica-
tion.asp?pub_ID=1089

The following four categories of Veterans are not required to enroll,
but are urged to do so to permit better planning of health resources:
1. Veterans with a service-connected disability of 50 percent or

more.

2. Veterans seeking care for a disability the military determined
was incurred or aggravated in the line of duty, but which VA
has not yet rated, within 12 months of discharge.

3. Veterans seeking care for a service-connected disability only.

4. Veterans seeking registry examinations (lonizing Radiation,
Agent Orange, Gulf War/Operation Enduring Freedom/
Operation Iragi Freedom/ Operation New Dawn (OEF/OIFOND)
depleted uranium, airborne hazards and Airborne Hazards and
Open Burn Pit Registry)..

Priority Groups
During enrollment, each Veteran is assigned to a priority group. VA
uses priority groups to balance demand for VA health care enroll-
ment with resources. Changes in available resources may reduce
the number of priority groups VA can enroll. If this occurs, VA will
publicize the changes and notify affected enrollees. A description of
priority groups follows:

Group 1: Veterans with service-connected disabilities rated 50 per-
cent or more and/or Veterans determined by VA to be unemployable
due to service-connected conditions.

Group 2: Veterans with service-connected disabilities rated 30 or 40
percent.

Group 3:
Veterans who are former prisoners of war (POWSs).
Veterans awarded the Purple Heart medal.
Veterans awarded the Medal of Honor.
Veterans whose discharge was for a disability incurred or
aggravated in the line of duty.
Veterans with VA service-connected disabilities rated 10 percent
or 20 percent.
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Veterans awarded special eligibility classification under Title 38,
U.S.C., § 1151, “benefits for individuals disabled by treatment or
vocational rehabilitation.”

Group 4:
Veterans receiving increased compensation or pension based
on their need for regular aid and attendance or by reason of
being permanently housebound.
Veterans determined by VA to be catastrophically disabled.

Group 5:
Nonservice-connected Veterans and noncompensable service-
connected Veterans rated 0 percent, whose annual income and/
or net worth are not greater than VA financial thresholds.
Veterans receiving VA Pension benefits.
Veterans eligible for Medicaid benefits.

Group 6:
Compensable 0 percent service-connected Veterans.
Veterans exposed to ionizing radiation during atmospheric
testing or during the occupation of Hiroshima and Nagasaki.
Project 112/SHAD participants.
Veterans who served in the Republic of Vietnam between Jan. 9,
1962 and May 7, 1975.
Veterans who served in the Southwest Asia theater of operations
from Aug. 2, 1990, through Nov. 11, 1998.
Veterans who served in a theater of combat operations after
Nov.11, 1998, as follows:
Veterans discharged from active duty on or after Jan. 28, 2003,
for five years post discharge;
Veterans who served on active duty at Camp Lejeune, N.C., for no
fewer than 30 days beginning Jan. 1, 1957 and ending Dec. 31,
1987.

Group 7:
Veterans with incomes below the geographic means test income
thresholds and who agree to pay the applicable copayment.

Group 8:
Veterans with gross household incomes above VA national
income threshold and the geographically-adjusted income
threshold for their resident location and who agrees to pay
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copayments. Veterans eligible for enrollment: Noncompensable
0-percent service-connected:

Subpriority a: Enrolled as of Jan. 16, 2003, and who have re-
mained enrolled since that date and/ or placed in this subpriority
due to changed eligibility status.

Subpriority b: Enrolled on or after June 15, 2009 whose income
exceeds the current VA national income thresholds or VA
national geographic income thresholds by 10 percent or less

Veterans eligible for enrollment: nonservice-connected and
Subpriority c: Enrolled as of Jan. 16, 2003, and who remained
enrolled since that date and/ or placed in this subpriority due to
changed eligibility status
Subpriority d: Enrolled on or after June 15, 2009 whose income
exceeds the current VA national income thresholds or VA
national geographic income thresholds by 10 percent or less

Veterans NOT eligible for enroliment: Veterans not meeting the
criteria above:
Subpriority e: Noncompensable 0 percent service-connected
Subpriority f: Nonservice-connected

VA's income thresholds change annually and current levels can be
located at: http://www.va.gov/healthbenefits/cost/income_thresholds.
asp.

Recently Discharged Combat Veterans

Veterans, including activated reservists and members of the National
Guard, are eligible for the enhanced combat Veteran benefits if they
served on active duty in a theater of combat operations after Nov.

11, 1998, and have been discharged under other than dishonorable
conditions.

Combat Veterans discharged from active duty on or after Jan. 28,
2003, are eligible for enhanced enroliment placement into Priority
Group 6 (unless eligible for higher enrollment Priority Group place-
ment) for five years post discharge and are eligible to receive VA
health care and medication at no cost for any condition that may be
related to their combat service.

Veterans who enroll with VA under this combat Veteran authority
will remain enrolled even after their five-year post discharge period
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ends. At the end of their post discharge period, VA will reassess the
Veteran’s information (including all applicable eligibility factors) and
make a new enrollment decision. For additional information, call
1-877-222-VETS (8387), Monday through Friday between 8:00 a.m.
and 8:00 p.m. Eastern time.

Special Access to Care
Service-disabled Veterans: who are rated by VA as 50 percent or
more disabled from service-connected conditions, unemployable due
to service-connected conditions, or receiving care for a service-con-
nected disability receive priority in scheduling of hospital or outpa-
tient medical appointments.

Women Veterans
Women Veterans are eligible for the same VA benefits as male
Veterans. Comprehensive health services are available to women
Veterans including primary care, specialty care, mental health care,
residential treatment and reproductive health care services

VA provides management of acute and chronic ilinesses, preventive
care, contraceptive and gynecology services, menopause manage-
ment, and cancer screenings, including pap smears and mammo-
grams. Maternity care is covered in the Medical Benefits package.
Women Veterans can receive maternity care from an OB/GYN,
family practitioner, or certified nurse midwife who provides pregnancy
care.

VA covers the costs of care for newborn children of women Veterans
for seven days after birth. Infertility evaluation and limited treatments
are also available. Women Veterans Program Managers are avail-
able at all VA facilities to assist women Veterans in their health care
and benefits. For more information, visit http://www.womenshealth.
va.gov/.

Lesbian Gay Bisexual and Transgender (LGBT) Veterans
LGBT Veterans are eligible for the same VA benefits as any other
Veteran and will be treated in a welcoming environment. Compre-
hensive health services are available to LGBT Veterans including
primary care, specialty care, mental health care, residential treat-
ment and reproductive health care services. VA provides manage-
ment of acute and chronic ilinesses, preventive care, contraceptive
and gynecology services, menopause management, and cancer
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screenings.

Transgender Veterans will be treated based upon their self-iden-
tified gender, including room assignments in residential and inpa-
tient settings. Eligible transgender Veterans can receive cross-sex
hormone therapy, gender dysphoria counseling, preoperative evalu-
ations, as well as post-operative and long-term care following sex
reassignment surgeries.

Same-Sex Couples:VA launched a new website to inform Veterans
and beneficiaries of the recent changes in the law and procedures
involving same-sex marriages. The new website provides important
information to help Veterans and beneficiaries understand the eligibil-
ity requirements under federal law and VA regulations, and answers
frequently asked questions. Veterans can learn more about VA's
guidance regarding same-sex marriages at http://www.va.gov/opa/
marriage/ or by reaching out to VA call centers at 1-800-827-1000.

Military Sexual Trauma
Military sexual trauma (MST) is the term that the Department of Vet-
erans Affairs uses to refer to sexual assault or repeated, threatening
sexual harassment that occurred while a Veteran was serving on ac-
tive duty (or active duty for training if the service was in the National
Guard or Reserves). VA health care professionals provide counseling
and treatment to help Veterans overcome health issues related to
MST. Veterans who are not otherwise eligible for VA health care may
still receive these services. Appropriate services are provided for any
injury, illness or psychological condition related to such trauma. For
additional information visit: http://www.mentalhealth.va.gov/msthome.
asp

Presumptive Eligibility for Psychosis and Other Mental lliness
Certain Veterans who experienced psychosis within a specified time-
frame are to have their psychosis presumed to be service-connected
for purposes of VA medical benefits. In addition, VA will presume
that Persian Gulf War Veterans are service-connected for purposes
of VA medical benefits if such Veterans develop mental iliness other
than psychosis within two years after discharge or release from
service and before the end of the 2-year period beginning on the last
day of the Persian Gulf War. Under this authority Veterans who are
not otherwise eligible for VA health care and meet the description
stated can receive treatment only for psychosis or mental iliness and
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other conditions directly related to psychosis or mental iliness at no
cost.

Psychosis: Eligibility for treatment of psychosis, and such condition
is exempted from copayments for any Veteran who served in the
United States active duty military, naval, or air service and developed
such psychosis within two years after discharge or release from the
active military duty, naval or air service; and before the following date
associated with the war or conflict in which the Veteran served:

Veteran Served During Date:

World War Il July 26, 1949

Korean Conflict February 1, 1957
Vietnam Era May 8, 1977

Persian Gulf War Date to be determined

Mental lliness (other than Psychosis). Eligibility for benefits is es-
tablished for treatment of an active mental iliness (other than psy-
chosis), and such condition is exempted from copayments for any
Veteran of the Persian Gulf War who developed such mental illness:
a. Within two years after discharge or release from the active
duty military, naval, or air service; and
b. Before the end of the two-year period beginning on the last
day of the Persian Gulf War (end date not yet determined).

Veterans with Spinal Cord Injury/Disorders

There are 24 VA-operated Spinal Cord Injury Centers (SCI) that
provide services for Veterans with spinal cord injuries and disor-
ders (SCI/D). Comprehensive rehabilitation, SCI/D specialty care,
medical, surgical, primary, preventive, psychological, respite, and
home care are provided at these centers by interdisciplinary teams
which include physicians, nurses, therapists (physical, occupational,
kinesiotherapists, therapeutic recreation), psychologists, social work-
ers, vocational counselors, dieticians, respiratory therapy, and other
specialists as needed.

There are five SCI centers that provide long-term care for Veterans
with SCI/D. In VA facilities that do not have SCI centers, there is

a designated team that consists of a physician, nurse, and social
worker to address primary care needs for Veterans with SCI/D and to
make referrals to SCI Centers. These SCI Centers and the teams in
facilities that do not have centers, comprise VA SCI System of Care.
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Some of the services provided in this system of care include rehabili-
tation, prosthetics and durable medical equipment, orthotics, sensory
aids, assistive technology, environmental modifications, telehealth,
ventilator weaning and care, chronic pain management, mental
health treatment, drivers training, peer counseling, substance abuse
treatment, vocational counseling, and caregiver training and support.

There is a long-standing memorandum of agreement between VA
and the Department of Defense (DoD) to provide specialized care
at VA medical facilities for Active Duty Servicemembers who have
sustained a spinal cord injury. Ongoing collaboration and education
between VA and DoD ensures continuity of care and services.

For more information about SCI/D care and the eligibility require-
ments for the above benefits and services, contact your local VA
SCI/D Center and/or visit http://www.sci.va.gov.

OEF/OIF/OND Care Management
Each VA medical center has an Operation Enduring Freedom/Op-
eration Iragi Freedom/Operation New Dawn (OEF/OIF/OND) Care
Management team in place to coordinate patient care activities and
ensure that Servicemembers and Veterans are receiving patient-cen-
tered, integrated care and benefits. All OEF/OIF/OND era Veterans
are screened for the need for case management services to identify
Veterans who may be at risk so VA can intervene early and provide
assistance. More information for connecting with OEF/OIF/OND Care
Management teams can be found at www.oefoif.va.gov

Health Care Law

The Affordable Care Act, also known as the health care law, was

created to expand access to affordable health care coverage, lower

costs, and improve quality and care coordination. Under the law,
people will:

* have health coverage that meets a minimum standard (called
minimum essential coverage) by Jan.1, qualify for an
exemption; or pay a fee when filing their taxes if they have
affordable options but remain uninsured.

Key Information for Veterans about the Health Care Law
* VA wants all Veterans to get health care that improves their
health and well-being.
» Veterans who are enrolled in VA health care don’t need to take
additional steps to meet the health care law coverage
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standards.

* The health care law does not change VA health benefits or
Veterans’ out-of-pocket costs.

* Veterans who are not enrolled in VA health care can apply at
any time.

For additional information about the VA and the health care law, visit
www.va.gov/aca call 1-877-222-VETS (8387).

Financial Assessment

Most Veterans not receiving VA disability compensation or pension
payments must provide a financial assessment, also known as a
means test, upon initial application to determine whether they are
below VA income thresholds. VA is currently not enrolling new appli-
cants who decline to provide financial information unless they have a
special eligibility factor exempting them from disclosure. VA's income
thresholds are located at: www.va.gov/healtheligibility/Library/Annu-
alThresholds.asp

The financial assessment includes all household income and net
worth, including Social Security, retirement pay, unemployment insur-
ance, interest and dividends, workers’ compensation, black lung ben-
efits and any other income. Also considered are assets such as the
market value of property that is not the primary residence, stocks,
bonds, notes, individual retirement accounts, bank deposits, savings
accounts and cash.

Beginning in 2014, VA will no longer require enrolled non-service
connected and 0 percent noncompensable service connected Veter-
ans to provide their financial information annually. A means test will
continue to be collected from Veterans at the time of application for
enroliment. In lieu of the annual financial reporting, VA will confirm
the Veteran’s financial information using information obtained from
the Internal Revenue Service and Social Security Administration.

Medical Services and Medication Copayments
Some Veterans are required to make copayments (copays) to re-
ceive VA health care and/or medications.

Inpatient Care: Priority Group 7 and certain other Veterans are
responsible for paying 20 percent of VA's inpatient copay, which
totals $243.20 for the first 90 days of inpatient hospital care during



Chapter 1 VA Health Care 10

any 365-day period. For each additional 90-day period, the charge is
$121.60. In addition, there is a $2 per diem charge. Copay amounts
may change on an annual basis.

Priority Group 8 and certain other Veterans are responsible for VA's
inpatient copay , which totals $1,216 for the first 90 days of care
during any 365-day period. For each additional 90-day period, the
charge is $ 608. In addition, there is a $10 per diem charge. Copay
amounts may change on an annual basis.

Extended Care Services: Veterans may be subject to a copay for
extended care services. The copay amount is based on the Veteran'’s
available resources and is determined by a calculation using the fi-
nancial information from VA Form 10-10EC, Application for Extended
Care Services. The copay can range from $0 to a maximum copay
amount of $97 a day.

Note: VA social workers or case managers will counsel Veterans

or their family representatives on the potential copay amounts for
extended care services. Veterans determined to be catastrophi-

cally disabled are exempt from copays applicable to the receipt of
non-institutional respite care, non-institutional geriatric evaluation,
non-institutional adult day health care, homemaker/home health
aide, purchase skilled home care, home-based primary care, hospice
services and any other non-institutional alternative extended care
services. Copayments for other extended care services not men-
tioned (e.g. Nursing Home Care) may be subject to copays.

Outpatient Care: While many Veterans qualify for free health care
services based on a VA compensable service-connected condition or
other qualifying factor, most Veterans are asked to provide a financial
assessment, to determine if they qualify for free services. Veterans
whose income exceeds the established VA Income Thresholds as
well as those who choose not to complete the financial assessment
must agree to pay required copays to become eligible for VA health
care services.

Primary Care Services: $15

Specialty Care Services: $50

NOTE: The copay amount is limited to a single charge per visit re-
gardless of the number of health care providers seen in a single day.
The copay amount is based on the highest level of clinical service
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received.

Outpatient Visits Not Requiring Copays: Certain services are not
charged a copay. Copays do not apply to publicly announced VA
health fairs or outpatient visits solely for preventive screening and/
or vaccinations, such as vaccinations for influenza and pneumococ-
cal, or screening for hypertension, hepatitis B, tobacco, alcohol,
hyperlipidemia, breast cancer, cervical cancer, Human papillomavi-
rus (HPV), colorectal cancer by fecal occult blood testing, education
about the risks and benefits of prostate cancer screening, HIV testing
and prevention counseling (including the distribution of condoms),
and weight reduction or smoking cessation counseling (individual
and group). Laboratory, flat plain film radiology, electrocardiograms,
and hospice care and in-home video telehealth are also exempt from
copays. While hepatitis C screening and HIV testing and counseling
are exempt, medical care for HIV and hepatitis C are NOT exempt
from copays.

Medication Copays: While many Veterans are exempt for medica-
tion copays, nonservice-connected Veterans in Priority Groups 7
and 8 are charged $9 for each 30-day or less supply of medication
provided on an outpatient basis for the treatment of a nonservice-
connected condition. Veterans enrolled in Priority Groups 2 through
6 are charged $8 for each 30-day or less supply of medication; the
maximum copay for medications that will be charged in calendar
year 2013 is $960 for nonservice-connected medications.

NOTE: Copays apply to prescription and over-the-counter medica-
tions, such as aspirin, cough syrup or vitamins, dispensed by a VA
pharmacy. Copays are not charged for medical supplies, such as
syringes or alcohol wipes. Copays do not apply to condoms.

Health Savings Accounts (HSA) can be utilized to make VA copay-
ments. HSAs are usually linked to High Deductible Health Plans
(HDHPs).

Private Health Insurance Billing
VA is required to bill private health insurance providers for medical
care, supplies and medications provided for treatment of Veterans’
nonservice-connected conditions. Generally, VA cannot bill Medicare,
but can bill Medicare supplemental health insurance and/or TRI-
CARE for Life (TFL) for covered
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services. VA is authorized to bill and accept reimbursement from
High Deductible Health Plans (HDHPs) for care provided for nonser-
vice-connected conditions.VA may also accept reimbursement from
Health Reimbursement Arrangements (HRAs) for care provided for
nonservice-connected conditions.

Release of Information (ROI) for Sensitive Diagnosis

An ROI authorization form VAF 10-5345 is a VA standard form used
to obtain authorization to release sensitive (protected) health infor-
mation to an insurance company for purposes of reimbursement..
Veterans/patients who were treated or offered treatment for a sensi-
tive condition of drug abuse, alcohol abuse or alcoholism, HIV testing
or treatment, and sickle cell anemia or trait must provide written au-
thorization to allow VA to release their sensitive information to a third
party (insurance company).

NOTE: Any non-service connected care provided by the VA that
has a sensitive diagnosis cannot be billed to the Veteran’s third party
health insurance without a signed release of information (ROI) by
the Veteran. The Veteran is either co-pay exempt or co-pay required
based upon their means test and/or eligibility. If the Veteran does
not sign the ROI form permitting VA to bill his/her insurance and is
also in a required co-pay status, then the Veteran will be responsible
for their entire co-pay amount because VA is not able to offset the
Veteran’s account dollar for dollar based on what the insurance com-
pany would have reimbursed.

Reimbursement of Travel Costs
Eligible Veterans and non-veterans may be provided mileage reim-
bursement or, when medically indicated, special mode transport (e.g.
wheelchair van, ambulance) when travel is in relation to VA medical
care.

Mileage reimbursement is 41.5 cents per mile and is subject to a
deductible of $3 for each one-way trip and $6 for a round trip; with
a maximum deductible of $18 or the amount after six one-way trips
(whichever occurs first) per calendar month.

The deductible may be waived when travel is; in relation to a VA
compensation or pension examination; by a special mode of trans-
portation; by an eligible non-Veteran; will cause a severe financial
hardship, as defined by current regulatory guidelines.
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Eligibility: The following are eligible for VA travel benefits:
Veterans rated 30 percent or more service-connected.
Veterans traveling for treatment of service-connected.
conditions.

Veterans who receive a VA pension.

Veterans traveling for scheduled compensation or pension.
examinations.

Veterans whose income does not exceed the maximum.
annual VA pension rate.

Veterans in certain emergency situations.

Veterans whose medical condition requires a special mode of
transportation and travel is pre-authorized. (Advanced
authorization is not required in an emergency and a delay
would be hazardous to life or health).

Certain non-Veterans when related to care of a Veteran
(caregivers, attendants, donors and other claimants subject to
current regulatory guidelines)

Beneficiary travel fraud can take money out of the pockets of de-
serving Veterans. Inappropriate uses of beneficiary travel benefits
include: incorrect addresses provided resulting in increased mile-
age; driving/riding together and making separate claims; and taking
no cost transportation, such as DAV, and making claims. Veterans
making false statements for beneficiary travel reimbursement may be
prosecuted under applicable laws.

Reporting Fraud: Help VA's Secretary ensure integrity by reporting
suspected fraud, waste or abuse in VA programs or operations.

Report fraud to:

VA Inspector General Hotline
P.O. Box 50410

Washington, DC 20091-0410
E-mail: vaoighotline@va.gov
VAOIG hotline 1-800-488-8244
Fax: (202) 565-7936

VA Medical Programs

Veteran Health Registries

Certain Veterans can participate in a VA health registry and receive
free evaluations. These evaluations include a medical history, physi-
cal exam, and if deemed necessary by the clinician, laboratory tests
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or other studies. VA maintains health registries to provide special
health evaluations and health-related information. To participate,
contact the Environmental Health Coordinator at the nearest VA
health care facility or visit www.publichealth.va.gov/exposures to see
a directory which lists Environmental Health Coordinators by state
and U.S. territory. Veterans should be aware that a health registry
evaluation is not a disability compensation exam. A registry evalua-
tion does not start a claim for compensation and is not required for
any VA benefits.

Gulf War Registry: For Veterans who served on active military

duty in Southwest Asia during the Gulf War, which began in 1990
and continues to the present, and includes Operation Iraqgi Free-
dom (OIF) and Operation New Dawn (OND). The Gulf War registry
was designed to identify possible health effects resulting from U.S.
military personnel service in certain areas of Southwest Asia. Poten-
tial exposures include endemic infectious diseases and hazardous
occupational or environmental exposures, including heavy metals,
air pollutants (particulate matter and gases such as nitrogen oxides,
carbon monoxide sulfur oxides, and hydrocarbons).

Depleted Uranium Registries: Depleted uranium (DU) is uranium
left over after most of the more radioactive U-235 isotope has been
removed. DU possesses about 60 percent of the radioactivity of
naturally occurring uranium; it is a radiation hazard only in very

large exposures for prolonged time. DU has some chemical toxicity
related to being a heavy metal (similar to lead) which occurs at lower
doses and is the main concern for Veterans with embedded DU frag-
ments.

Veterans who are identified by the DoD or have concerns about pos-
sible depleted uranium (DU) exposure are eligible for a DU evalua-
tion at their local facility.

Embedded Fragment Registry: OEF, OIF, and OND Veterans

who have or likely have an embedded fragment as the result of an
injury they received while serving in an area of conflict are eligible for
inclusion into the Embedded Fragment Registry. This registry was
designed to identify track and conduct long-term medical surveillance
of Veterans who potentially have embedded fragments. Clinical data
captured in the Embedded Fragment Registy will be used to help de-
velop medical and surgical guidelines to allow VA clinicians to deliver
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appropriate medical care to these Veterans

Agent Orange Registry: Agent Orange is an herbicide the U.S.
military used between 1962 and 1971 during the Vietham War to re-
move jungle that provided enemy cover. Veterans serving in Vietnam
were possibly exposed to Agent Orange or its dioxin contaminant.
Veterans eligible for this registry evaluation are those who served

on the ground in Vietnam between Jan. 9,1962, and May 7,1975, re-
gardless of the length of service; this includes Veterans who served
aboard boats that operated on inland waterways (“Brown Water
Navy”) or who made brief visits ashore.

Other Veterans with possible exposure who are eligible include those
who served: along the demilitarized zone in Korea (between Apr. 1,
1968 and Aug. 31, 1971), on certain bases or in certain units in Thai-
land (between Feb. 28, 1961 and May 7, 1975), or on certain U.S.
bases or locations in other countries where Agent Orange or other
herbicides were tested or stored.

VA maintains a DoD-provided list of locations and dates where Agent
Orange or other herbicides were tested or stored at military bases in
the U.S. or locations in other countries at www.publichealth.va.gov/
exposures. For sites not listed, the Veteran should provide some
proof of exposure to obtain a registry evaluation. Information is also
available through VA’'s Special Issues Helpline at 1-800-749-8387.

lonizing Radiation Registry: For Veterans who have received
nasopharyngeal (nose and throat) radium irradiation treatments while
on active duty and Veterans possibly exposed to radiation during the
following “radiation-risk activities:”

On-site participation in:

» An atmospheric detonation of a nuclear device, whether or not
the testing nation was the United States;

* Occupation of Hiroshima or Nagasaki from Aug. 6, 1945,
through July 1, 1946; or

* Internment as a POW in Japan during World War I, which VA
determines resulted in an opportunity for exposure to ionizing
radiation comparable to that of Veterans involved in the
occupation of Hiroshima or Nagasaki, or service at

» Department of Energy gaseous diffusion plants at Paducah,
Ky.; Portsmouth, Ohio; or the K-25 area at Oak Ridge, Tenn., for
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at least 250 days before Feb. 1, 1992, if the Veteran was
monitored for each of the 250 days using dosimetry badges to
monitor radiation to external body parts; or

* Amchitka Island, Alaska, before Jan. 1, 1974, if the Veteran
served for at least 250 days in a position that had exposures
comparable to a job that was monitored using dosimetry badges
in proximity to Longshot, Milrow, or Cannikin underground
nuclear tests.

Airborne Hazards and Open Burn Pit Registry:

Participation in the Airborne Hazards and Open Burn Pit Registry

is voluntary and open to any Veteran or active-duty Servicemem-
ber who served in one or more of the following locations during
eligible timeframes: OEF/OIF/ON: Djibouti, Africa after Sept.11,
2001;, Operations Desert Shield or Desert Storm;, or the Southwest
Asia theater of operations after Aug. 2, 1990. The Southwest Asia
theater of operations includes Iraq, Saudi Arabia, Bahrain, Gulf of
Aden, Gulf of Oman, Oman, Qatar, United Arab Emirates, waters of
the Persian Gulf, Arabian Sea, and the Red Sea. Eligible Service-
members and Veterans can enroll in the registry by completing a
web-based self-assessment questionnaire. Veterans will be asked
about deployments, environmental and work-related exposures,
health care usage, and current health. Unlike other registries, when
Veterans complete the Airborne Hazards and Open Burn Pit Reg-
istry self-assessment questionnaire via the internet, they are in the
registry. No in-person medical evaluation is required to become
registered. However, Veteran participants are eligible for an optional
no-cost medical evaluation from VA. Participants already enrolled in
VA health care should contact their primary care provider or Patient
Aligned Care Team (PACT) to schedule an evaluation. Veterans not
already enrolled in VA health care should contact an Environmental
Health Coordinator at a nearby VA facility by visiting the following
link: (http://www.publichealth.va.gov/exposures/coordinators.asp) or
calling 1-877-222-8387.

Vet Center Readjustment Counseling Services

VA provides readjustment counseling services, to include direct
counseling, outreach, and referral, through 300 community-based
Vet Centers located in all 50 states, the District of Columbia, Guam,
Puerto Rico, and American Samoa.

Eligibility: Veterans and active-duty Servicemembers, to include
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federally-activated members of the National Guard and Reserve
components, are eligible to receive readjustment counseling services
at a Vet Center if they:

* Have served on active military duty in any combat theater or
area of hostility such as World War Il, the Korean War, the
Vietnam War, the Gulf War, or the campaigns in Lebanon,
Grenada, Panama, Somalia, Bosnia, Kosovo, Afghanistan, and
Iraq;

» Experienced a military sexual trauma while serving on active
military duty;

* Provided direct emergent medical care or mortuary services,
while serving on active military duty, to the casualties of war;

* Served as a member of an unmanned aerial vehicle crew that
provided direct support to operations in a combat zone or area of
hostility; or

* Are Veterans who served in the active military during the
Vietnam-era, but not in the Republic of Viethnam, and have
requested services at a Vet Center before January 1, 2004.

Vet Center readjustment counseling services are free to the eligible
Veterans and their family without time limitations. Servicemembers
and Veterans are not required to enroll in the VA health care sys-
tem or have received a service connection for conditions caused by
military service. These services are also provided regardless of the
nature of the Veteran’s discharge. This includes service provision to
those individuals with problematic discharges.

Services Offered: Vet Center counselors provide individual, group,
marriage, and family readjustment counseling to those individuals
that have served in combat zones or areas of hostilities to assist
them in making a successful transition from military to civilian life;

to include treatment for posttraumatic stress disorder (PTSD) and
help with any other military related problems that affect functioning
within the family, work, school or other areas of everyday life. Other
psycho-social services include outreach, education, medical referral,
homeless Veteran services, employment, VA benefit referral, and the
brokering of non-VA services.

The Vet Centers also provide counseling to individuals who have
experienced military sexual trauma of both genders and of any era of
military service.
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Bereavement Counseling related to Servicemembers: Bereave-
ment counseling is available through VA's Vet Centers to all im-
mediate family members (including spouses, children, parents, and
siblings) of Servicemembers who die while serving on active service.
This includes federally-activated members of the National Guard and
reserve components. Vet Center bereavement services for surviv-
ing family members of Servicemembers may be accessed by calling
(202) 461-6530. For additional information, contact the nearest Vet
Center, listed in the back of this book, or visit www.vetcenter.va.gov/.

Vet Center Combat Call Center: (1-877-WAR-VETS) is an around
the clock confidential call center where combat Veterans and their
families can call to talk about their military experience or any other
issue they are facing in their readjustment to civilian life. The staff is
comprised of combat Veterans from several eras as well as family
members of combat Veterans.

Prosthetic and Sensory Aids
Veterans receiving VA care for any condition may receive VA pros-
thetic appliances, equipment and services, such as home respiratory
therapy, artificial limbs, orthopedic braces and therapeutic shoes,
wheelchairs, powered mobility, crutches, canes, walkers, special
aids, appliances, optical and electronic devices for visual impairment
and other durable medical equipment and supplies. Veterans who
are approved for a guide or service dog may also receive service
dog benefits including veterinary care and equipment.

VA medical services include diagnostic audiology and diagnostic
and preventive eye care services. VA will provide hearing aids and
eyeglasses to the following Veterans:

(a) Those with any compensable service-connected disability.

(b) Those who are former Prisoners of War (POWSs).

(c) Those who were awarded a Purple Heart.

(d) Those in receipt of benefits under Title 38 United States Code

(U.S.C.) 1151.

(e) Those in receipt of an increased pension based on being

rated permanently housebound or in need of regular aid and

attendance.

(f) Those with vision or hearing impairment resulting from diseases
or the existence of another medical condition for which the Veteran is
receiving care or services from VHA, or which resulted from treat-
ment of that medical condition, e.g., stroke, polytrauma, traumatic
brain injury, diabetes, multiple sclerosis, vascular disease, geriatric
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chronic illnesses, toxicity from drugs, ocular photosensitivity from
drugs, cataract surgery, and/or other surgeries performed on the eye,
ear, or brain resulting in vision or hearing impairment.

(g) Those with significant functional or cognitive impairment
evidenced by deficiencies in the ability to perform activities of daily
living. but not including normally occurring visual or hearing impair-
ments. Note: Veterans with normally occurring visual and/or hear-
ing impairments that interfere with their medical care are eligible for
eyeglasses and hearing aids.

(h) Those who have vision or hearing impairment or combined
visual and hearing impairments severe enough that it interferes with
their ability to participate actively in their own medical treatment.
Note: The term “severe” is to be interpreted as a vision and/or hear-
ing loss that interferes with or restricts access to, involvement in, or
active participation in health care services (e.g., communication or
reading medication labels). The term is not to be interpreted to mean
that a severe hearing or vision loss must exist to be eligible for hear-
ing aids or eyeglasses.

(i) Veterans who have a service-connected hearing disabilitiy that
contributes to a loss of communication ability. However, hearing aids
are to be provided only as needed for the service-connected hearing
disability.

Nonservice-connected (NSC) Veterans are eligible for hearing

aids or eyeglasses on the basis of medical need. All such Veterans
(including Medal of Honor recipients who do not have entitling condi-
tions or circumstances and catastrophically disabled Veterans) must
receive a hearing evaluation by a state-licensed audiologist prior to
determining eligibility for hearing aids or an appropriate evaluation

by an optometrist or ophthalmologist prior to determining eligibility
for eyeglasses to establish medical justification for provision of these
devices. These Veterans must meet the following criteria for eligibility
based on medical need:

(a) Be enrolled at VA medical facility where they receive their

health care; and

(b) Have hearing or vision loss that interferes with or restricts

communication to the extent that it affects their active
participation in the provision of health care services as
determined by an audiologist or an eye care practitioner or
provider.

For additional information, contact the prosthetic chief or represen-
tative at the nearest VA medical center or go to www.prosthetics.
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Home Improvements and Structural Alterations

VA provides up to $6,800 lifetime benefits for service-connected
Veterans/Servicemembers and up to $2,000 lifetime benefits for
nonservice-connected Veterans to make home improvements and/or
structural changes necessary for the continuation of treatment or for
disability access to the Veterans/Servicemembers home and essen-
tial lavatory and sanitary facilities.

Modifications can include but are not limited to: Ramps allowing
entrance to, or exit from, the Veterans/Servicemembers primary resi-
dence; Widening of doorways to allow access to essential lavatory
and sanitary facilities; Raising or lowering kitchen or bathroom sinks
and/or counters; Improving entrance paths or driveways in immedi-
ate area of the home to facilitate access to the home by the Veteran/
Servicemember; Improving plumbing or electrical systems made
necessary due to installation of dialysis equipment or other medically
sustaining equipment in the home.

For application information, contact the Prosthetic Representative at

the nearest VA medical center.

Special Eligibility Programs
Special Eligibility for Children with Spina Bifida: VA provides compre-
hensive health care benefits, including outpatient, inpatient, phar-
macy, prosthetics, medical equipment, and supplies for certain Korea
and Vietnam Veterans’ birth children diagnosed with spina bifida
(except spina bifida occulta).
Special Eligibility for Veterans Participating in Vocational Re-
habilitation: Veterans participating in VA’'s vocational rehabilitation
program may receive VA health care benefits including prosthetics,
medical equipment, and supplies.

Limitations on Benefits Available to Veterans outside the U.S.:
Veterans outside the U.S. are eligible for prosthetics, medical equip-
ment, and supplies only for a service-connected disability or any
disability associated with, or found to be aggravating, a service-con-
nected disability.

Services for Blind and Visually Impaired Veterans

Severely disabled blind Veterans may be eligible for case manage-
ment services at a VA medical center and for admission to an inpa-
tient or outpatient VA blind or vision rehabilitation program. In addi-
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tion, blind Veterans enrolled in VA health care system may receive:

1. Atotal health and benefits review as well as counseling on
obtaining benefits that may be due to the Veteran but have
not been received.

Adjustment to blindness training and counseling.

Home improvements and structural alterations.

Specially adapted housing and adaptations.

Automobile grant.

Rehabilitation assessment and training to improve

independence and quality of life.

Low-vision devices and training in their use.

8.  Electronic and mechanical aids for the blind, including
adaptive computers and computer-assisted devices such as
reading machines and electronic travel aids.

9. Facilitation and recommendation for guide dogs and support
in the use of guide dogs.

10. Costs for veterinary care and equipment for guide dogs.

11. Talking books, tapes and Braille literature.

12. Family education and support.
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Eligible visually impaired Veterans (who are not severely visually dis-
abled) enrolled in VA health care system may be eligible for services at
a VA medical center or for admission to an outpatient VA blind rehabili-
tation program and may also receive:
1.  Atotal health and benefits review.
2.  Adjustment to vision loss counseling.
3. Rehabilitation assessment and training to improve
independence and quality of life.
4.  Lowe-vision devices and training in their use.
5. Electronic and mechanical aids for the visually impaired,
including adaptive computers and computer-assisted
devices, such as reading machines and electronic travel
aids, and training in their use.
6. Family education and support.

Mental Health Care Treatment
Veterans eligible for VA medical care may receive general and spe-
cialty mental health treatment as needed. Mental health services are
available in primary care clinics (including Home Based Primary Care),
general and specialty mental health outpatient clinics, inpatient mental
health units, residential rehabilitation and treatment programs, specialty
medical clinics, and Community Living Centers.
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Mental Health services are also available in medical settings in which
patients are receiving treatment, such as inpatient medicine and out-
patient specialty medical clinics. In addition to general mental health
care, this may include specialized PTSD services, treatment for Veter-
ans with psychological conditions related to a history of military sexual
trauma, psychosocial rehabilitation and recovery services, treatment
for substance use disorders, suicide prevention programs, geriatric
mental health problems, violence prevention, evidence-based psycho-
therapy programs, treatment with psychiatric medications consistent
with the VA National Formulary, integrated care services, and mental
health disaster response/post deployment activities. Extended hours
care is available for Veterans at VA medical centers. Veterans should
contact their local facility mental health service for more information.

Specialized programs, such as mental health intensive case manage-
ment, psychosocial rehabilitation and recovery centers, and work
programs are provided for Veterans with serious mental health prob-
lems. VA's Program of Comprehensive Assistance for Family Caregiv-
ers entitles the designated primary and secondary family caregiver(s)
access to mental health. These services may be offered at VA and/

or contracted agencies. General caregivers (of all era Veterans) can
receive counseling and other services when necessary if the treatment
supports the Veteran’s treatment plan. For more information on VA
mental health services visit http://www.mentalhealth.va.gov/VAMental-
HealthGroup.asp

Veterans Crisis Line:Veterans experiencing an emotional distress/
crisis or who need to talk to a trained mental health professional may
call the Veterans Crisis Line 1-800-273-TALK (8255). The hotline is
available 24 hours a day, seven days a week. When callers press “17,
they are immediately connected with a qualified and caring provider
who can help.

Chat feature: Veterans Chat is located at the Veterans Crisis Line and
enables Veterans, their families and friends to go online where they
can anonymously chat with a trained VA counselor. Veterans chat can
be accessed through the suicide prevention website www.Veterancri-
sisline.net by clicking on the Veterans chat tab on the right side of the
webpage.

Text feature: Those in crisis may text 83-8255 free of charge to re-
ceive confidential, personal and immediate support.
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European access: Veterans and members of the military community
in Europe may now receive free, confidential support from the Europe-
an Military Crisis Line, a new initiative recently launched by VA. Callers
in Europe may dial 0800-1273-8255 or DSN 118 to receive confidential
support from responders at the Veterans Crisis Line in the U.S. For
more information about VA's suicide prevention program, visit: http://
www.mentalhealth.va.gov/suicide_prevention/ or www.veteranscrisis-
line.net.

Make the Connection Resources help Veterans and their family
members connect with information and services to improve their lives.
Visitors to MakeTheConnection.net will find a one-stop resource where
Veterans and their family and friends can privately explore information,
watch stories similar to their own, research content on mental health
issues and treatment, and easily access support and information that
will help them live more fulfilling lives.

At the heart of Make the Connection are powerful personal testimo-
nials, which illustrate true stories of Veterans who faced life events,
physical injuries or psychological symptoms; then reached out for sup-
port; and found ways to overcome their challenges. Veterans and their
families are encouraged to “make the connection” - with strength and
resilience of Veterans like themselves, with other people who care,
and with information and available resources for getting their lives on a
better track. For more information, go to www.MakeTheConnection.net

Coaching Into Care: works with family members or friends who be-
come aware of the Veteran’s post-deployment difficulties, and supports
their efforts to find help for the Veteran. This national clinical service
provides information and help to Veterans and the loved ones who are
concerned about them. More information about the service can be
found at http://www.mirecc.va.gov/coaching/contact.asp

VA's National Center for PTSD serves as a resource for health care
professionals, Veterans and families. Information, self-help resources,
and other helpful information can be found at www.ptsd.va.gov.

The PTSD Coach is a mobile application that provides information
about PTSD, self-assessment and symptom management tools and
information tabout how to connect with resources that are available
for those who might be dealing with post trauma effects. The PTSD
Coach is available as a free download for iPhone or Android devices.
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Mental Health Residential Rehabilitation

Mental Health Residential Rehabilitation Treatment Programs (MH
RRTP) including domiciliaries, provide residential rehabilitative and
clinical care to Veterans who have a wide range of problems, ilinesses,
or rehabilitative care needs, which can be medical, psychiatric, sub-
stance use, homelessness, vocational, educational, or social. The

MH RRTP provides a 24-hour therapeutic setting utilizing a peer and
professional support environment. The programs provide a strong em-
phasis on psychosocial rehabilitation and recovery services that instill
personal responsibility to achieve optimal levels of independence upon
discharge to independent or supportive community living. The MH
RRTP also provides rehabilitative care for homeless Veterans.

Eligibility: VA may provide domiciliary care to Veterans whose annual
gross household income does not exceed the maximum annual rate of
VA pension or to Veterans whom the Secretary of Veterans Affairs de-

termines have no adequate means of support. The copays for extend-
ed care services apply to domiciliary care. Call the nearest benefits or

health care facility to obtain the latest information.

Outpatient Dental Treatment
Dental benefits are provided by VA according to law. In some in-
stances, VA is authorized to provide extensive dental care, while in
other cases treatment may be limited by law. This Fact Sheet table
describes dental eligibility criteria and contains information to assist
Veterans in understanding their eligibility for VA dental care.

By law, the eligibility for outpatient dental care is not the same as for
most other VA medical benefits. It is categorized in classes. Those
eligible for VA dental care under Class I, lIA, IIC, or IV are eligible for
any necessary dental care to maintain or restore oral health and masti-
catory function, including repeat care. Other classes have time and/or
service limitations.

*Note: Public Law 83 enacted June 16, 1955, amended Veterans’
eligibility for outpatient dental services. As a result, any Veteran who
received a dental award letter from VBA dated before 1955 in which
VBA determined the dental conditions to be non-compensable are no
longer eligible for Class Il outpatient dental treatment.

Veterans receiving hospital, nursing home, or domiciliary care will be
provided dental services that are professionally determined by a VA
dentist, in consultation with the referring physician, to be essential

to the management of the patient’s medical condition under active
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treatment. For more information about eligibility for VA medical and
dental benefits, contact VA at 1-877-222-8387, Monday through Friday
between 8 am and 8 pm EST or www.va.gov/healthbenefits. (See
chart on page 26)

VA Dental Insurance Program (VADIP)
Veterans enrolled in VA health care and CHAMPVA beneficiaries have
the opportunity to purchase dental insurance coverage at a reduced
cost through Delta Dental and MetLife.
Delta Dental and MetLife offer multiple plans to choose from. Cover-
age, available throughout the United States and its territories, includes
diagnostic, preventative, surgical, emergency, and endodontic/restor-
ative treatment and services.

Enrolled Veterans and CHAMPVA beneficiaries may sign up to par-
ticipate in VADIP by completing an application with Delta Dental or
MetLife — online, over the phone, or by mail — for the plan that best
meets their dental needs and budget. Each participant will pay fixed
monthly premiums for coverage and copayments identified in the plan
they select. The program is voluntary and there are no eligibility limita-
tions based on service-connected disability or other factors. Partici-
pation in the program does not affect eligibility for VA-provided dental
services and treatment.

Vocational and Work Assistance Programs
VHA Therapeutic & Supported Employment Services (TSES) Pro-
grams: VHA provides vocational assistance and therapeutic work op-
portunities through three primary TSES programs for Veterans enrolled
in the VAhealth care system. These programs are designed to assist
Veterans to live and work as independently as possible in their respec-
tive communities. Participation in TSES vocational services cannot be
used to deny or discontinue VA disability benefits. Payments received
from Compensated Work Therapy Sheltered Workshop and Transition-
al Work and Incentive Therapy cannot be used to deny or discontinue
SSI and/or SSDI payments and they are not subject to IRS taxes.

Compensated Work Therapy/Transitional Work (CWT/TW) is a
vocational assessment program that operates in VA medical centers
and/or local community business and industry. CWT/TW participants
are matched to real life work assignments for a time-limited basis.
Veterans are supervised by personnel of the sponsoring site, under
the same job expectations experienced by non-CWT workers. Veter-
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Dental Eligibility Chart
If you: You are eligible for: | Through
Have a service-connected
compensable dental disability or | ANy needed dental care. Class |
condition.
Are a former prisoner of war. Any needed dental care. Class lIC
. s Any needed dental care.
Have servme-conne.cted‘dlsabllltles [note: Veterans paid at the 100
rated 100 percent disabling, or
are unemployable and paid at the percent rate based on a tempo- Class IV
100 percent rate due to service- rary rating, are not ellglble for
connected conditions. comprehenswe outpatient dental
services.
Apply for dental care within 180 Onet-‘tlme dent.al care if a DD214
days of discharge or release from of .cer.tlflcate of discharge does not
active duty (under conditions other |nd|cgte that a complete deqtal Class I
than dishonorable) of 90 days or SZ?]ZH?;Z{:T]Z;? sg dagi);?]p::r:e
more during the Gulf War era. dered prior to discharge.(NOTE)
Any dental care necessary to
Have a service-connected noncom- |Provide and maintain a function-
pensable dental condition or disabil- |ing dentition. A Dental Trauma
ity resulting from combat wounds or |Rating (VA Form 10-564-D) or Class IIA
service trauma. VA RO Decision letter (VA Form
10-7131) identifies the tooth/teeth/
condition(s) that are trauma rated.
Dental care to treat the oral
Have a dental condition clinically conditions that are determined by
determined by VA to be associated |a VA dental professional to have Class Ill
with and aggravating a service- a direct and material detrimental
connected medical condition. effect to a service-connected
medical condition.
Dental care to the extent neces-
sary to: to enter, achieve goals,
and prevent interruption of a rehab
Are actively engaged in a 38 USC program; hasten the return to a re-
Chapter 31 vocational rehabilitation hab program because of a der.1tal Class V
program. condition; or to secure and adjust
to employment during employment
assistance, or enable to achieve
maximum independence in daily
living.
Are receiving VA care or are sched- | Dental care to treat the oral condi-
uled for inpatient care and require | tions that are determined by a VA
dental care for a condition compli- | dental professional to complicate Class VI
cating a current medical condition | @ Medical condition currently
under treatment.
A one-time course of dental care
Are an enrolled Veteran who may that is determlne_zd medl_cally )
necessary to relieve pain, assist Class IIB

be homeless and receiving care
under VHA Directive 2007-039.

in gaining employment, or treat
moderate to severe gingival and
periodontal conditions.
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ans participating in the CWT/TW program are not employees of either
the Federal government or a host company and, as such, receive

no traditional employee benefits. CWT/TW participants receive, at a
minimum, the greater of Federal or state minimum wage for all hours
worked. Approximately 40 percent of participants secure competitive
employment at the time of discharge.

CWT/Supported Employment (CWT/SE) is a recovery-based inter-
vention provided through an integrated partnership with the primary
Mental Health treatment team. The employment is intended to be an
extension of treatment to manage symptoms and advance recovery.
CWT/SE consists of full- or part-time competitive employment with
extensive clinical supports to Veterans, and accommodations/supervi-
sion guidance to employers.

Other Initiatives include the adaption of SE evidence-based principles
for specialty TSES programs for Veterans diagnosed with spinal cord
injury, polytrauma, traumatic brain injury, and/or posttraumatic stress
disorder. A list of CWT program sites can be found on the Location
Page at http://www.cwt.va.gov.

Vocational Assistance is a set of assessment, guidance, counseling,
or other related services that may be offered to groups or individu-

als. These services are designed to enable Veterans to realize skills,
resources, attitudes and expectations needed to prepare for searching
for employment, succeeding in the employment interview process, and
succeeding in employment.

CWT/Sheltered Workshop (CWT/SW) operates sheltered workshops
at approximately 25 VA medical centers. CWT/SW is a pre-employ-
ment vocational activity that provides an opportunity for work harden-
ing and assessment in a simulated work environment. Participating
Veterans are paid the greater of Federal or state minimum wage on a
piece rate basis.

Incentive Therapy (IT) is a pre-employment program that provides a
limited work experience at VA medical centers for Veterans who are
not actively seeking competitive employment and exhibit severe men-
tal illness and/or physical impairments. IT services may consist of full-
or part-time work with nominal remuneration limited to the maximum of
one half of the Federal minimum wage.
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Long-term Services
VA provides institution based services (nursing home level of care) to
Veterans through three national programs: VA owned and operated
Community Living Centers (CLC), State Veterans’ Homes owned and
operated by the states, and the community nursing home program.
Each program has admission and eligibility criteria specific to the pro-
gram. VAis obligated to pay the full cost of nursing home services for
enrolled Veterans who need nursing home care for a service-connect-
ed disability, or Veterans or who have a 70 percent or greater service-
connected disability and Veterans with a rating of total disability based
on individual un-employability. VA provided nursing home care for all
other Veterans is based on available resources. Institution based
nursing home care is expected to be person centered and serves
Veterans of all ages.

VA Community Community Living Centers (CLC) provide a dy-
namic array of short stay (less than 90 days) and long stay (91 days
or more) services. Short stay services include but are not limited to
skilled nursing, respite care, rehabilitation, hospice, and continuing
care for Veterans awaiting placement in the community. Long stay ser-
vices include but are not limited to dementia care and continuing care
to maintain the Veteran’s level of functioning. Short stay and long stay
services are available for Veterans who are enrolled in VA health care
and require CLC services.

State Veterans’ Home Program: State Veterans homes are owned
and operated by the states. The states petition VA for grant dollars for
a portion of the construction costs followed by a request for recogni-
tion as a state home. Once recognized, VA pays a portion of the per
diem if the state meets VA standards. States establish eligibility criteria
and determine services offered for short and long-term care. Special-
ized services offered are dependent upon the capability of the home to
render them.

Community Nursing Home Program: VA health care facilities es-
tablish contracts with community nursing homes. The purpose of this
program is to meet the nursing home needs of Veterans who require
long-term nursing home care in their own community close to their
families, and who meet the enroliment and eligibility requirements.

Admission Criteria: The general criteria for nursing home place-
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ment in each of the three programs requires that a resident must be
medically stable, i.e. not acutely ill, have sufficient functional deficits
to require inpatient nursing home care, and be determined by an ap-
propriate medical provider to need institutional nursing home care.
Furthermore, the Veteran must meet the specific eligibility criteria for
community living center care or the contract nursing home program
and the eligibility criteria for the specific state Veterans home.

Home and Community Based Services: IVA offers a variety of
community-based non-institutional long-term services and supports
these services either directly or by contract with community-based
agencies. Home and community based services are expected to be
person centered and serve Veterans of all ages. Veterans receiving
these services may be subject to a copay.

In-Home and Community Based Care: Skilled home health care,
homemaker/home health aide services, community adult day health
care; Hhospice and Ppalliative Ccare, Veteran Ddirected Ccare.

Respite Care: Designed to relieve the fFamily Caregiver from the con-
stant burden of caring for a chronically ill or disabled Veteran at home.
Services can include in-home care, a short stay in an institutional set-
ting or adult day health care.

Primary Care: Geri Patient Aligned Care Teams (PACT) provide
geriatric focused primary care in an outpatient setting; Home Based
Primary Care PACT provides primary care in the home; Geriatric
Evaluation and Management (GEM) provides inpatient or outpatient
short- term comprehensive geriatric evaluation and management.

Emergency Medical Care in U.S. Non-VA Facilities
In the case of medical emergencies, VA may reimburse or pay for
emergency non-VA medical care not previously authorized that is
provided to certain eligible Veterans when VA or other federal facilities
are not feasibly available. This benefit may be dependent upon other
conditions, such as notification to VA, the nature of treatment sought,
the status of the Veteran, the presence of other health care insurance,
and third party liability.
Because there are different regulatory requirements that may affect VA
payment and Veteran liability for the cost of care, it is very important
that the nearest VA medical facility to where emergency services are
furnished be notified as soon as possible after emergency treatment
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is sought. If emergency inpatient services are required, VA will assist
in transferring the Veteran to a Department facility, if available. Timely
filing claim limitations apply. For additional information, contact the
nearest VA medical facility. Please note that reimbursement criteria for
Veterans living or traveling outside the United States fall under VA's
Foreign Medical Program (FMP), and differ from the criteria for pay-
ment of emergency treatment received in the United States.

Foreign Medical Program
VA may authorize reimbursement for medical services for service-
connected disabilities or any disability associated with and found to be
aggravating a service-connected disability for those Veterans living or
traveling outside the United States. This program may also reimburse
for the treatment of foreign medical services needed as part of an ap-
proved VA vocational rehabilitation program. Veterans receiving health
care services in the Philippines should register with the U.S. Veterans
Affairs office in Pasay City. Veterans calling from within the Philippines
may contact the VA office in Pasay City at 1-800-1888-8782. If call-
ing from outside of the Philippines, the number is 011-632-318-8387.
Veterans may also register by email at IRIS.va.gov. All other Veter-
ans living or planning to travel outside the U.S. should register with
the Foreign Medical Program, P.O. Box 469061, Denver, CO 80246-
9061, USA; telephone 303-331-7590. For information visit: http://www.
va.gov/hac/forbeneficiaries/fmp/fmp.asp.

Some Veterans traveling or living overseas can telephone the Foreign
Medical Program toll free from these countries: Germany 0800-1800-
011; Australia 1800-354-965; Italy 800-782-655; United Kingdom (Eng-
land and Scotland) 0800-032-7425; Mexico 001-877-345-8179; Japan
00531-13-0871; Costa Rica 0800-013-0759; and Spain 900-981-776.
(Note: Veterans in Mexico or Costa Rica must first dial the United
States country code.)

On occasion Veterans will ask to have prescriptions mailed outside the
United States and its territories. VA Pharmacy Service is not autho-
rized to ship medications or medical/surgical supply items outside of
the United States or US Territories (Virgin Islands, Guam, American
Samoa, and the Commonwealth of the Northern Mariana Islands).

For Veterans registered with the Foreign Medical Program, prescrip-
tion reimbursement is approved only for United States Food and Drug
Administration (FDA) approved medications.

Within the United States and prior to travel abroad, VA facilities may
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opt to fill outpatient medications prior to the normal dispensing date in
the event that a Veteran will be traveling and unable to obtain medica-
tions while abroad. This may be done on a limited basis and requires
prior consultation with the Veteran’s VA provider prior to dispensing.

Online Health Services
VA offers Veterans, Servicemembers, their dependents and caregiv-
ers their own personal health record through My HealtheVet, found at
www.myhealth.va.gov.

My HealtheVet ’s free, online Personal Health Record is available
24 hours a dya, seven days a week with Internet access. Those with
an upgraded account (obtained by completing the one-time in-person
authentication™ process) can:

» Participate in secure messaging with VA health care team
members

* View key portions of DoD military service information

» Get VA wellness reminders

* View VA appointments

* View VA lab results

* View VA allergies, adverse reactions and other key portions of
their VA electronic health record

» View their VA Comprehensive Care Document (CCD)

With My HealtheVet, Veterans can access trusted health information to
better manage personal health care and learn about other VA benefits
and services.

My HealtheVet helps Veterans partner with VA health care teams by
providing tools to make shared, informed decisions. Simply follow the
directions on the website to register. VA patients registered on My
HealtheVet can begin to refill VA medications online. Veterans can
also use VA Blue Button to view, print, or download the health data
currently in their My HealtheVet account. Veterans can share this
information with family, caregivers or others such as non-VA health
care providers. It puts the Veteran in control of their information stored
in My HealtheVet. VA Blue Button also provides Veterans who were
discharged from military service after 1979 access to DoD Military Ser-
vice Information. This information may include Military Occupational
Specialty (MOS) codes, pay details, service dates, deployment, and
retirement periods.
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*To access the advanced My HealtheVet features, Veterans will need
to get an upgraded account by completing a one-time process at their
VA facility. Visit My HealtheVet at www.myhealth.va.gov, register and
learn more about in-person authentication plus the many features and
tools available with Internet access. Veterans with questions should
contact the My HealtheVet Coordinator at their VA facility.

Caregiver Programs and Services
VA has long supported family caregivers as vital partners in provid-
ing care worthy of the sacrifices by America’s Veterans and Service-
members. Each VA medical center has a Caregiver Support Program
coordinated by a Caregiver Support Coordinator (CSC). The CSC
coordinates caregiver activities and serves as a resource expert for
Veterans, their families and VA providers. Several programs are avail-
able for all Veteran caregivers including:

In-Home and Community Based Care: Skilled home health care,
homemaker/home health aide services, community adult day health
care and Home Based Primary Care.

Respite Care: Designed to relieve the family caregiver from the con-
stant burden of caring for a chronically ill or disabled Veteran at home.
Services can include in-home care, a short stay in an institutional set-
ting or adult day health care.

Post-9/11 Caregiver Program: The Caregivers and Veterans Omni-
bus Health Services Act of 2010 allows VA to provide unprecedented
benefits to eligible Caregivers (a parent, spouse, child, step-family
member, extended family member, or an individual who lives with the
Veteran, but is not a family member) of eligible Veterans who incurred
or aggravated a serious injury in the line of duty on or after Sept. 11,
2001 (post-9/11 Veterans) under the Program of Comprehensive As-
sistance for Family Caregivers.
Services include:
» Monthly stipend based on the personal care needs of the
Veteran
* Travel expenses, including lodging and per diem while
accompanying Veterans undergoing care
* Access to health care insurance through the Civilian Health and
Medical Program of the Department of Veterans Affairs
(CHAMPVA) if the Caregiver is not already entitled to care or
services under a health plan
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» Mental Health services and counseling

» Comprehensive VA Caregiver training

* Respite care

 Appropriate caregiving instruction and training

VA currently provides multiple training opportunities, which include
pre-discharge care instruction and specialized caregiver programs in
multiple severe traumas such as traumatic brain injury (TBI), spinal
cord injury/disorders, and blind rehabilitation. VA has a caregiver
website, www.caregiver.va.gov, which provides tools, resources, and
information to Family Caregivers.

Family Support Services: These support groups can be face-to-
face or on the telephone. They include family counseling, spiritual
and pastoral care, family leisure and recreational activities and tem-
porary lodging in Fisher Houses.

Travel: VA's Comprehensive Assistance for family caregivers Pro-
gram entitles the designated family caregiver to beneficiary travel
benefits. These benefits include:
* Transport, lodging, and subsistence for period of caregiver
training
* Transport, lodging, and subsistence while traveling as Veteran’s
attendant to and from VA Health care as well as duration of
care at VA or VA authorized facility.
» Mileage or common carrier transport.
* Lodging and/or subsistence at 50 percent of local federal
employee rates

Other Benefits: VA provides durable medical equipment and pros-
thetic and sensory aides to improve function, financial assistance
with home modification to improve access and mobility, and trans-
portation assistance for some Veterans to and from medical appoint-
ments.

Veterans Canteen Service
Established in 1946, the Veterans Canteen Service (VCS) was cre-
ated to provide merchandise and services at reasonable prices to
Veterans enrolled in the VA health care system, caregivers, and visi-
tors. The VCS PatriotStoreDirect 1-800-664-8258 provides services
to those who cannot visist a VA facility. For more information, visit
VCS online at www.vacanteen.va.gov for more information
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Chapter 2

Service-connected Disabilities

Disability Compensation
Disability compensation is a monetary benefit paid to Veterans who
are determined by VA to be disabled by an injury or illness that was
incurred or aggravated during active military service. These dis-
abilities are considered to be service connected. To be eligible for
compensation, the Veteran must have been separated or discharged
under conditions other than dishonorable.

Monthly disability compensation varies with the degree of disability
and the number of eligible dependents. Veterans with certain severe
disabilities may be eligible for additional special monthly compen-
sation (SMC). Disability compensation benefits are not subject to
federal or state income tax.

The payment of military retirement pay, disability severance pay and
separation incentive payments, known as Special Separation Ben-
efit (SSB) and Voluntary Separation Incentive (VSI), may affect the
amount of VA compensation paid to disabled Veterans. For additional
details on types of disability claims and how to apply, go to http://ben-
efits.va.gov/benefits/ or apply online at https://www.ebenefits.va.gov/.
* Veterans with disability ratings of at least 30 percent are eligible
for additional allowances for dependents, including spouses, minor
children, children between the ages of 18 and 23 who are attend-
ing school, children who are permanently incapable of self-support
because of a disability arising before age 18, and dependent par-
ents. The additional amount depends on the disability rating and the
number of dependents.

Additional Benefits for Eligible Military Retirees
Concurrent Retirement and Disability Pay (CRDP) is a DoD program
that allows some individuals to receive both military retired pay and
VA disability compensation. Normally, such concurrent receipt is
prohibited.

Veterans do not need to apply for this benefit, as payment is coordi-
nated between VA and the military pay center.
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To qualify for CRDP, Veterans must have a VA service-connected rat-
ing of 50 percent or greater, be eligible to receive retired pay, and:

* Be retired from military service based on longevity, including
Temporary Early Retirement Authority (TERA) retirees; or

* Be retired due to disability with 20 or more qualifying years of
service*; or

* Be retired from National Guard or Reserve service with 20 or
more qualifying years.

* For Veterans who retired due to disability with 20 or more qualifying
years, CRDP is subject to an offset for the difference between retired
pay based on disability and retired pay based on longevity.

Combat-Related Special Compensation (CRSC) is a DoD program
that provides a tax-free monthly payment to eligible retired Veterans
with combat-related disabilities. CRSC, in effect, restores retired pay
lost due to VA disability compensation offset. Veterans must apply for
CRSC through their branch of service.

To qualify for CRSC, Veterans must be eligible to receive retired pay,
and:

* Be retired from military service based on longevity, including
Temporary Early Retirement Authority (TERA) retirees; or

2014 VA Disability Compensation

Disability Rating Monthly Rate
10 percent $130.94
20 percent $258.83
30 percent* $400.93
40 percent* $577.54
50 percent* $822.15
60 percent* $1,041.39
70 percent* $1,312.40
80 percent* $1,525.55
90 percent* $1,714.34
100 percent* $2,858.24
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* Be retired due to disability, including Veterans with less than 20
years of service*; or

* Be retired from National Guard or Reserve service with 20 or
more qualifying years, and

» Have waived retired pay to receive VA compensation, and

* Have a compensable service-connected disability

*For Veterans who retired due to disability, CRSC is subject to an
offset for the difference between retired pay based on disability and
retired pay based on years of service.

Disabilities related to in-service exposure to hazards (e.g., Agent
Orange, Gulf War illnesses, radiation exposure) for which VA awards
compensation are considered combat-related for CRSC purposes.
However, Veterans still must apply to their branch of service for a
combat-related determination.

For more information, visit www.defense.gov, or call the toll-free
phone number for the Veteran’s branch of service:

Army 1-866-281-3254, https://www.hrc.army.mil/TAGD/CRSC or e-
mail at usarmy.knox.hrc.mbx.tagd-crsc-claims@mail.mil

Air Force 1-800-525-0102, http://www.afpc.af.mil/library/combat.asp
or email at AFPC.DPPDC.AFCRSC@RANDOLPH.AF.MIL

Navy/Marine Corps 1-877-366-2772, http://www.public.navy.mil/as-
nmra/corb/CRSCB/Pages/CRSCB%20main%20page.aspx or email
at crsc@navy.mil

Coast Guard 1-703-872-6626, http://www.uscg.mil/adm1/crsc.asp

Disability Compensation for Presumptive Conditions

Certain chronic and tropical diseases (for example, multiple sclero-
sis, diabetes mellitus, and arthritis) may be service connected if the
disease becomes at least 10 percent disabling within the applicable
time limit following service. For a comprehensive list of these chronic
diseases, see 38 CFR 3.309; for applicable time limits, see 38 CFR
3.307.

All Veterans who develop Amyotrophic Lateral Sclerosis (ALS), also
known as Lou Gehrig’s Disease, at any time after separation from



37 Veterans with Service-Connected Disabilities Chapter 2

service may be eligible for compensation for that disability. To be
eligible, the Veteran must have served a minimum of 90 consecutive
days of active service.

Prisoners of War: For former prisoners of war (POWSs) who were
imprisoned for any length of time, VA presumes the following dis-
abilities to be service connected if they become at least 10 percent
disabling any time after military service: psychosis, any of the anxiety
states, dysthymic disorder, organic residuals of frostbite, post-trau-
matic osteoarthritis, atherosclerotic heart disease or hypertensive
vascular disease and their complications, stroke and its complica-
tions, and, effective Oct.10, 2008, osteoporosis if the Veteran has
post-traumatic stress disorder (PTSD).

For former POWs who were imprisoned for at least 30 days, the
following conditions are also presumed to be service connected:
avitaminosis, beriberi, chronic dysentery, helminthiasis, malnutrition
(including optic atrophy associated with malnutrition), pellagra and/or
other nutritional deficiencies, irritable bowel syndrome, peptic ulcer
disease, peripheral neuropathy except where related to infectious
causes, cirrhosis of the liver, and, effective Sept. 28, 2009, osteopo-
rosis.

Veterans Exposed to Agent Orange and Other Herbicides: A
Veteran who served in the Republic of Vietham between Jan. 9,
1962, and May 7, 1975, is presumed to have been exposed to Agent
Orange and other herbicides used in support of military operations.

VA presumes the following diseases to be service-connected for
such exposed Veterans: AL amyloidosis, chloracne or other acne-
form disease similar to chloracne, porphyria cutanea tarda, soft-tis-
sue sarcoma (other than osteosarcoma, chondrosarcoma, Kaposi’s
sarcoma or mesothelioma), Hodgkin’s disease, multiple myeloma,
respiratory cancers (lung, bronchus, larynx, trachea), non-Hodgkin’s
lymphoma, prostate cancer, acute and sub-acute peripheral neurop-
athy, diabetes mellitus (Type 2), all chronic B-cell leukemias (includ-
ing, but not limited to, hairy-cell leukemia and chronic lymphocytic
leukemia), Parkinson’s disease, and ischemic heart disease.

Veterans Exposed to Radiation: For Veterans who participated in
radiation risk activities as defined in VA regulations while on active
duty, active duty for training, or inactive duty training, the following
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conditions are presumed to be service connected: all forms of leuke-
mia (except for chronic lymphocytic leukemia); cancer of the thyroid,
breast, pharynx, esophagus, stomach, small intestine, pancreas, bile
ducts, gall bladder, salivary gland, urinary tract (renal pelvis, ureter,
urinary bladder and urethra), brain, bone, lung, colon, and ovary;
bronchiolo-alveolar carcinoma; multiple myeloma; lymphomas (other
than Hodgkin’s disease), and primary liver cancer (except if cirrhosis
or hepatitis B is indicated).

To determine service connection for other conditions or exposures
not eligible for presumptive service connection, VA considers fac-
tors such as the amount of radiation exposure, duration of exposure,
elapsed time between exposure and onset of the disease, gender
and family history, age at time of exposure, the extent to which a
nonservice exposure could contribute to disease, and the relative
sensitivity of exposed tissue.

Gulf War Veterans with Chronic Disabilities: Some Veterans may
receive disability compensation for chronic disabilities resulting from
undiagnosed illnesses and/or medically unexplained chronic multi-
symptom illnesses defined by a cluster of signs or symptoms. A dis-
ability is considered chronic if it has existed for at least six months.

The undiagnosed illness must have appeared either during active
service in the Southwest Asia theater of operations during the Gulf
War period of Aug. 2, 1990, to July 31, 1991, or to a degree of at
least 10 percent at any time since then through Dec.31, 2016. This
theater of operations includes Iraq, Kuwait, Saudi Arabia, the neutral
zone between Iraq and Saudi Arabia, Bahrain, Qatar, the United Arab
Emirates, Oman, the Gulf of Aden, the Gulf of Oman, the Persian
Gulf, the Arabian Sea, the Red Sea, and the airspace above these
locations.

Examples of symptoms of an undiagnosed iliness and medically
unexplained chronic multi-symptom illness defined by a cluster of
signs and symptoms include: chronic fatigue syndrome, fibromyal-
gia, functional gastrointestinal disorders, fatigue, signs or symptoms
involving the skin, headache, muscle pain, joint pain, neurological
signs or symptoms, neuropsychological signs or symptoms, signs or
symptoms involving the respiratory system (upper or lower), sleep
disturbances, gastrointestinal signs or symptoms, cardiovascular
signs or symptoms, abnormal weight loss, and menstrual disorders.
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Presumptive service connection may be granted for the following in-
fectious diseases if found compensable within a specific time period:
Brucellosis, Campylobacter jejuni, Coxiella burnetti (Q fever), Ma-
laria, Mycobacterium tuberculosis, non-typhoid Salmonella, Shigella,
Visceral leishmaniasis, and West Nile virus. Qualifying periods of
service for these infectious diseases include active military, naval, or
air service in the above stated Southwest Asia theater of operations
during the Gulf War period of Aug. 2, 1990, until such time as the
Gulf War is ended by Congressional action or Presidential procla-
mation; and active military, naval, or air service on or after Sept. 19,
2001, in Afghanistan.

Housing Grants for Disabled Veterans
Certain Servicemembers and Veterans with service-connected dis-
abilities may be entitled to a housing grant from VA to help build a
new specially adapted house, to adapt a home they already own,
or buy a house and modify it to meet their disability-related require-
ments. Eligible Veterans or Servicemembers may now receive up to
three grants, with the total dollar amount of the grants not to exceed
the maximum allowable. Previous grant recipients who had received
assistance of less than the current maximum allowable may be eli-
gible for an additional grant.

Specially Adapted Housing (SAH) Grant: VA may approve a grant
of not more than 50 percent of the cost of building, buying, or adapt-
ing existing homes or paying to reduce indebtedness on a currently
owned home that is being adapted, up to a maximum of $67,555. In
certain instances, the full grant amount may be applied toward re-
modeling costs. Veterans and Servicemembers must be determined
eligible to receive compensation for permanent and total service-
connected disability due to one of the following:

1. Loss or loss of use of both lower extremities, which so affects
the functions of balance or propulsion to preclude ambulating
without the aid of braces, crutches, canes or a wheelchair.

2. Loss or loss of use of both upper extremities at or above the
elbow.

3. Blindness in both eyes, having only light perception, plus loss
or loss of use of one lower extremity.

4. Loss or loss of use of one lower extremity together with (a)
residuals of organic disease or injury, or (b) the loss or loss of
use of one upper extremity which so affects the functions of
balance or propulsion as to preclude locomotion without the
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use of braces, canes, crutches or a wheelchair.

5. Severe burn injuries, which are defined as full thickness or
subdermal burns that have resulted in contractures with
limitation of motion of two or more extremities or of at least
one extremity and the trunk.

6. The loss, or loss of use of one or more lower extremities due
to service on or after Sept. 11, 2001, which so affects the
functions of balance or propulsion as to preclude ambulating
without the aid of braces, crutches, canes, or a wheelchair.

Special Home Adaption (SHA) Grant: VA may approve a benefit
amount up to a maximum of $13,511 for the cost of necessary adap-
tations to a Servicemember’s or Veteran’s residence or to help him/
her acquire a residence already adapted with special features for his/
her disability, to purchase and adapt a home, or for adaptations to a
family member’s home in which they will reside.

To be eligible for this grant, Servicemembers and Veterans must be
entitled to compensation for permanent and total service-connected
disability due to one of the following:

1. Blindness in both eyes with 20/200 visual acuity or less.

2. Anatomical loss or loss of use of both hands.

3. Severe burn injuries (see above).

Temporary Residence Adaptation (TRA): Eligible Veterans and
Servicemembers who are temporarily residing in a home owned by a
family member may also receive a TRA grant to help the Veteran or
Servicemember adapt the family member’s home to meet his or her
special needs. Those eligible for a $67,555 grant would be permit-
ted to use up to $29,657 and those eligible for a $13,511 grant would
be permitted to use up to $5,295. Grant amounts are adjusted Oct.1
every year based on a cost-of-construction index. These adjustments
will increase the grant amounts or leave them unchanged; grant
amounts will not decrease. Under the Honoring America’s Veter-

ans and Caring for Camp Lejeune Families Act of 2012, TRA grant
amounts do not count against SAH grant maximum amounts starting
Aug. 6, 2013.

The property may be located outside the United States, in a country
or political subdivision which allows individuals to have or acquire a
beneficial property interest, and in which the Secretary of Veterans

Affairs, in his or her discretion, has determined that it is reason-
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ably practicable for the Secretary to provide assistance in acquiring
specially adapted housing. For more information on SAH, visit http://
www.benefits.va.gov/homeloans/sah.asp.

Supplemental Financing: Veterans and Servicemembers with avail-
able loan guaranty entitlement may also obtain a guaranteed loan

or a direct loan from VA to supplement the grant to acquire a spe-
cially adapted home. Amounts with a guaranteed loan from a private
lender will vary, but the maximum direct loan from VA is $33,000.
Additional information about the Specially Adapted Housing Program
is available at http://www.benefits.va.gov/homeloans/sah.asp.

Automobile Allowance: As of Oct. 1, 2013, Veterans and Service-
members may be eligible for a one-time payment of not more than
$19,817 toward the purchase of an automobile or other conveyance
if they have service-connected loss or permanent loss of use of one
or both hands or feet, or permanent impairment of vision of both
eyes to a certain degree.

They may also be eligible for adaptive equipment, and for repair,
replacement, or reinstallation required because of disability or for the
safe operation of a vehicle purchased with VA assistance. To apply,
contact a VA regional office at 1-800-827-1000 or the nearest VA
health care facility.

Clothing Allowance: Any Veteran who has service-connected
disabilities that require a prosthetic or orthopedic appliances may
receive clothing allowances. This allowance is also available to any
Veteran whose service-connected skin condition requires prescribed
medication that irreparably damages outer garments. To apply, con-
tact the prosthetic representative at the nearest VA medical center.

Allowance for Aid and Attendance or Housebound Veterans

A Veteran who is determined by VA to be in need of the regular aid
and attendance of another person, or a Veteran who is permanently
housebound, may be entitled to additional disability compensation or
pension payments. A Veteran evaluated at 30 percent or more dis-
abled is entitled to receive an additional payment for a spouse who is
in need of the aid and attendance of another person.
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Chapter 3

Vocational Rehabilitation and
Employment

Vocational Rehabilitation and Employment (VR&E), sometimes
referred to as the Chapter 31 program, provides services to eligible
Servicemembers and Veterans with service-connected disabilities to
help them prepare for, obtain, and maintain suitable employment or
achieve independence in daily living.

Eligibility for Veterans

A Veteran must have a VA service-connected disability rating of at
least 20 percent with an employment handicap, or rated 10 percent
with a serious employment handicap, and be discharged or released
from military service under other than dishonorable conditions.

Eligibility for Servicemembers

Servicemembers are eligible to apply if they expect to receive an
honorable discharge upon separation from active duty, obtain a
rating of 20 percent or more from VA, obtain a proposed Disability
Evaluation System (DES) rating of 20 percent or more from VA, or
obtain a referral to a Physical Evaluation Board (PEB) through the
Integrated Disability Evaluation System (IDES).

Entitlement

A Vocational Rehabilitation Counselor (VRC) works with the Veteran
to determine if an employment handicap exists. An employment
handicap exists if a Veteran’s service-connected disability impairs
his/her ability to prepare for, obtain, and maintain suitable career
employment. After an entitiement decision is made, the Veteran and
VRC work together to develop a rehabilitation plan. The rehabilitation
plan outlines the rehabilitation services to be provided.

Services
Based on their individualized needs, Veterans work with a VRC to
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select one of five tracks to employment. The Five Tracks to Employ-
ment provide greater emphasis on exploring employment options
early in the rehabilitation planning process, greater informed choice
for the Veteran regarding occupational and employment options,
faster access to employment for Veterans who have identifiable and
transferable skills for direct placement into suitable employment, and
an option for Veterans who are not able to work, but need assistance
to lead a more independent life. If a program of training is selected,
VA pays the cost of the approved training and services (except those
coordinated through other providers) that are included in an individu-
al’s rehabilitation plan, including subsistence allowance.

The Five Tracks to Employment are:

Reemployment with Previous Employer

This track is for Veterans who served on active military service or in
the National Guard or Reserves, and are now returning to employers
for whom they worked prior to going on active duty.

Rapid Access to Employment

This track is for Veterans who express a desire to obtain employment
as soon as possible and already have the necessary skills to qualify
for competitive employment in a suitable career.

Self-Employment

This track is targeted to Veterans who have limited access to tradi-
tional employment, need flexible work schedules, or need a more
accommodating work environment due to their disabling conditions
or other life circumstances.

Employment through Long-Term Services

This track is targeted to Veterans who need long-term services, such
as remedial or refresher courses, specialized training, and/or post-
secondary education, to obtain and maintain suitable employment.

Independent Living Services

This track is for Veterans who are not currently able to work due to
the effects of their disability, and services are needed to improve
their independence in daily living.
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Length of a Rehabilitation Program

The basic period of eligibility in which VR&E benefits may be used

is 12 years from the later of the following: 1) A Veteran’s date of
separation from active military service, or 2) The date VA first notified
a Veteran that he/she has a compensable service-connected dis-
ability. Depending on the length of program needed, Veterans may
be provided up to 48 months of full-time services or the part-time
equivalent. Rehabilitation plans that only provide services to improve
independence in daily living are limited to 30 months. These limita-
tions may be extended in certain circumstances.

Subsistence Allowance

In some cases, a Veteran may require additional education or train-
ing to become employable. A subsistence allowance is paid each
month during training and is based on the rate of attendance (full-
time or part-time), the number of dependents, and the type of train-
ing. (See Chart on Page 46)

Veterans who are eligible for both VR&E services and Post-9/11

Gl Bill benefits may elect a special subsistence allowance that is
based on the monthly basic allowance for housing paid to active duty
military. The monthly amount varies depending on the ZIP code of
the training facility and is usually greater than the following regular
subsistence allowance rates that are available to Veterans with no
Post-9/11 Gl Bill eligibility who are using VR&E benefits. Active-duty
Servicemembers are not eligible for subsistence allowance until after
release from active duty.

Employment Services

VR&E staff assists Veterans and Servicemembers with achieving
their employment goals by providing job development and place-
ment services, which include: on-the-job training, job-seeking skills,
resume development, interviewing skills and direct placement. VR&E
has partnerships with federal, state and private agencies to provide
direct placement of Veterans or Servicemembers. VR&E can assist
with placement using the following resources:

On the Job Training (OJT) Program

Employers hire Veterans at an apprentice wage, and VR&E supple-
ments the salary up the journeyman wage (up to maximum allowable
under OJT). As the Veterans progress through training, the employ-
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ers begin to pay more of the salary until the Veterans reach journey-
man level and the employers are paying the entire salary. VR&E will
also pay for any necessary tools. Employers are also eligible for a
federal tax credit for hiring an individual who participated in a voca-
tional rehabilitation program.

Non-Paid Work Experience (NPWE)

The NPWE program provides eligible Veterans the opportunity to
obtain training and practical job experience concurrently. This pro-
gram is ideal for Veterans or Servicemembers who have a clearly
established career goal, and who learn easily in a hands-on environ-
ment. This program is also well suited for Veterans who are having
difficulties obtaining employment due to lack of work experience. The
NPWE program may be established in a federal, state, or local (i.e.
city, town, school district) government agencies only. The employer
may hire the Veteran at any point during the NPWE.

Special Employer Incentive (SEI)

The SEI program is for eligible Veterans who face challenges in
obtaining employment. Veterans approved to participate in the SEI
program are hired by participating employers and employment is
expected to continue following successful completion of the program.
Employers may be provided this incentive to hire Veterans. If ap-
proved, the employer will receive reimbursement for up to 50 percent
of the Veteran’s salary during the SEI program, which can last up to
six months.

The Veterans Employment Center (www.ebenefits.va.gov/eb-
enefits/jobs) is the federal government’s single authoritative online
source for connecting transitioning Servicemembers, Veterans, and
military families with meaningful career opportunities with both public
and private-sector employers.

Job seekers can use the site to translate their military skills into civil-
ian skills that employers can understand, post a public resume that
is searchable by employers, and conduct a job search for both public
and private-sector positions. Employers can use the site to post job
opportunities, search verified resumes, make public commitments to
hire Veterans, and obtain additional hiring and employment resourc-
es. All referral links direct job seekers to the employer’s website and
their unique job application system.
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VR&E Subsistence Allowance Rates

Training Time No One Two Each
dependents | dependent | dependents | Additional
dependent

Institutional* Full-Time $594.47 $737.39 $868.96 $63.34

3/4-Time $446.67 $553.85 $649.68 $48.71

1/2-Time $298.88 $370.30 $435.27 $32.50

Farm Co-op Full-Time $519.77 $628.55 $724.41 $47.12
Apprentice

oJT**

Extended Full-Time $594 .47 $737.39 $868.96 $63.34
Evaluation
Services in

Rehab Facility

3/4-Time $446.67 $553.85 $649.68 $48.71

1/2-Time $298.88 $370.30 $435.27 $32.50

1/4-Time $149.41 $185.17 $217.64 $16.21

Independ. Full-Time $594.47 $737.39 $868.96 $63.34

Living
3/4-Time $446.67 $553.85 $649.68 $48.71
1/2-Time $298.88 $370.30 $435.27 $32.50

VetSuccess On Campus (VSOC)

The VSOC program is designed to assist Veterans as they make

the transition to college life. Through the VSOC program, VR&E is
strengthening partnerships with institutions of higher learning and
creating opportunities to help Veterans achieve success by providing
outreach and transition services to the general Veteran population
during their transition from military to college life.

The VSOC program provides:a VA Vocational Rehabilitation Coun-
selor assigned to each VSOC school to provide vocational testing
and career, academic, and readjustment counseling services, and a
VA Vet Center Outreach Coordinator, co-located on many campuses,
to provide peer-to-peer counseling and referral services.

VSOC counselors ensure that Veterans receive the support and as-
sistance needed to pursue their educational and employment goals.
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Because the VSOC counselors are easily accessible on campuses,
they help resolve any problems that could potentially interfere with
a Veteran’s educational program, to include assisting with disability
requirements. If needed, they can also provide referrals for health
services through VA Medical Centers, Community-Based Outpatient
Clinics, or Vet Centers.

Current VSOC locations include: American River College, Ari-
zona State University, Austin Community College, Austin Peay State
University — Clarksville, Bellevue University, Bluegrass Community
College, Boise State University, California State University — LA,
California State University-Long Beach, Central New Mexico Com-
munity College, Central Texas College, Citrus College, Cleveland
State University, Community College of Rhode Island, East Carolina
University, Eastern Kentucky University, Eastern Michigan University,
Ecpi University, Florida International University, Florida State College
at Jacksonwville, Florida State University, George Mason University,
George Washington University, Harrisburg Area Community College,
Hawaii Pacific University, Houston Community College, Irvine Valley
College, Johnson County Community College, Kalamazoo Valley
Community College, Kellogg Community College, LA City College,
Leeward Community College, Liberty University, Lone Star College
System-University Park, Long Beach City College, Middle Tennessee
State University, Middlesex Community College, Midlands Technical
College, Mira Costa College, Mt. San Antonio College, Norfolk State
University, Northern Virginia Community College — Alexandria, North-
ern Virginia Community College — Annandale, Northwest Arkansas
College, Northwest Florida State College, Old Dominion University,
Pasadena City College, Portland Community College, Portland State
University, Rhode Island College, Rutgers University, Saddleback
College, Salt Lake Community College, Sam Houston State Uni-
versity, San Antonio College, San Diego State University, Santa Fe
Community College, Southwestern lllinois College, St. Leo University
- South Hampton, Syracuse University, Tallahassee Community Col-
lege, Tarrant County College District-NorthEast, Tarrant County Col-
lege District-South, Texas A&M University - College Station, Texas
A&M University-Central Texas, The Ohio State University, Tidewater
Community College - Virginia Beach, Tidewater Community Col-
lege —Chesapeake, Tidewater Community College —Portsmouth,
Tidewater Community College-Norfolk, Troy University, University of
Alabama, University of Alaska — Anchorage, University of Arkansas,
University of Cincinnati, University of Florida, University of Hawaii-
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Manoa, University of Houston, University of lllinois — Champaign,
University of Kentucky, University of Maryland - University College,
University of Michigan - Ann Arbor, University of Nebraska (Omaha),
University of Nevada - Las Vegas, University of New Mexico, Uni-
versity of South Florida, University of Texas — Arlington, University
of Texas-San Antonio, University of Utah, University of West Florida,
University of Wisconsin — Milwaukee, Washtenaw Community Col-
lege, Webster University-St. Louis, and Western Michigan University

Integrated Disability Evaluation System (IDES): VR&E is provid-
ing earlier access to VR&E benefits to wounded, ill or injured Ser-
vicemembers pending a medical separation from military service.
VRCs are assigned to military installations hosting an IDES site and
provide VR&E services to assist Servicemembers in the transition
from active-duty to entering the labor market in viable careers. At
these sites, Servicemembers will have a mandatory meeting with a
VRC when referred to the Physical Evaluation Board (PEB). Service-
members receive services ranging from a comprehensive rehabilita-
tion evaluation to determine abilities, skills and interests for employ-
ment purposes; entry into training programs; and case management
and support to become job ready and employed.

Current IDES locations include: Ft. Meade, Patuxent River NMC,
Ft. Drum, New England NHC, West Point, McGuire AFB, Ft. Ben-
ning, Ft. Gordon, Ft. Stewart, Robins AFB, Beaufort NH, Ft. Jackson,
Charleston NH, Shaw AFB, Fort Knox, Pensacola NH, Maxwell AFB,
Fort Rucker, Redstone Arsenal, Ft. Campbell, Ft. Eustis, Portsmouth
NMC, Ft. Lee, Langley JB, Jacksonville NH, MacDill AFB, Bethesda
NNMC/WRAMC, Quantico NHC, Andrews AFB, Ft. Belvoir, Camp
Lejeune, Ft. Bragg, Seymour Johnson AFB, Cherry Point NH, Fort
Buchanan, Ft. Sam Houston, San Antonio JB ( Lakeland), Little Rock
AFB, Ft. Sill, Sheppard AFB, Tinker AFB, Ft. Polk, Ft. Leonard Wood,
Ft. Bliss, Ft. Hood, Dyess AFB, Ft. Riley, Kirtland AFB, Richardson
JB, Ft. Wainwright, EImendorf AFB, Ft. Carson, F.E. Warren AFB,
Peterson AFB, Schofield Barracks, Tripler AMC, Ft. Irwin, 29 Palms,
Travis AFB, Lemoore NH, Ft. Huachuca, Davis-Monthan AFB, Luke
AFB, Nellis AFB, Hill AFB, San Dieg